UPDATING THE HASP KEY WITH CUSTOMER UTILITY

0. Copy and unpack the provided RUS program customer.exe and RUS file(s) on your computer. 

    Run the hdd_install.exe (HASPHL/HASP4 driver setup) without the HASP attached 

    (Administrator rights required on Windows 2000/ XP/VISTA). The customer.exe runs only on 
    Windows
1. Connect the HASP key to the computer. It should light up.

2. Start the Customer.exe in the HASP_RUS folder by double clicking the file. (It runs only if the 

    HASP is attached, the HASP4 driver is working properly and the HASP is not broken.)
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3. Click the Get ID button (Enter button) in order to retrieve and inform the vendor of your HASP 

    ID number and HASP Type. (You can select the buttons by using the cursor buttons up and 

    down or leave the pop-up window by using the Esc button.)
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     Alternatively, you can save these two parameters to a file and send it to the vendor. To do this 

     click the Save button and enter a name of a file.
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     Once the vendor knows your HASP ID Number and HASP TYPE, he can generate and supply

     you with the RUS-passwords that will update your HASP key.

4. In accordance with the method used by the vendor to supply the RUS-passwords (up to 

   11 passwords), you can enter them in the CUSTOMER utility in one of the following methods:

-   Manually, by clicking on the Manual button. In this case enter the passwords one by one in 

    the pop-up Window (from left to right -> downwards. Use the TAB button to switch between the

    fields of the pop-up window.)
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-   Automatically, by loading them from a configuration file supplied by the Vendor. This is done 

    by clicking on the Config button and specifying the path and name of the configuration file 

    containing the RUS-passwords (XXXX_RUS.txt, XXX_Net1.txt). The RUS-passwords will then 

    be displayed in a pop-up window.
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5. Once the RUS-passwords have been entered click on the Update button to update the memory 

    of the HASP key.

6.1 Finish the program by clicking the exit button.

6.2 If you have a network key and a second configuration file (XXX_Net2.txt), start the 

      customer.exe again, add the configuration of the second file according to step 4 and 5 and 

      exit the program.

7. Testing the function of Base and Surface Module

Start the BrainVoyager program and load a VMR file (= 3d anatomical file). Click the Surf module button in the pop-up window. 

If the BrainVoyager sign appears 3 dimensional the Surface Module is also authorized. If the Surf module button is shaded, the HASP key is only authorized for the Base Module.

Open BrainVoyager QX. You will find at HELP/ License information tab: 

1. ID of the HASP key

2. Update information

3. Surface Module: Yes/ No

How many licenses are on the HASP Net key?

Open the HASP monitor program and check the number of possible floating licenses.

